
SONOMA COUNTY TRANSPORTATION  AUTHORITY 
PARATRANSIT COORDINATING COMMITTEE 

 
AGENDA 

 
Tuesday, January 14, 2003 

1:30- 3:00 

PRMD Hearing Room – 2550 Ventura Avenue 

Santa Rosa 

Please note that the meeting is scheduled earlier than planned. This is so the 
PCC can create ad hoc scoring committee (Item IV) by Jan 17 deadline. 

Directors 

Jake Mackenzie, Chair 
Rohnert Park 
 
Paul Kelley, V. Chair 
Sonoma County 
 
Steve Allen  
Windsor 
 
Joe Costello 
Sonoma 
 
Geoffrey Fox 
Cotati 
 
Mike Healy 
Petaluma 
 
Robert Jehn 
Cloverdale 
 
Mike Kerns 
Sonoma County 
 
Lisa Schaffner 
Healdsburg 
 
Tim Smith 
Sonoma County 
 
Sam Spooner 
Sebastopol  
 
Sharon Wright 
Santa Rosa 
 
 
 
SCTA Staff 
 
Suzanne Wilford 
Executive Director  
 
Janet Spilman 
Transportation Planner  
 
Angela Caruso 
Executive Assistant 
 
520 Mendocino Avenue 
Suite 240 
Santa Rosa, CA 95401 
PH: 707-565-5373 
FAX: 707-565- 5370 

 

ITEM 
 
I. Introductions and public comment on items not on agenda 

II. Consent Items – DISCUSSION/ACTION 
A. Approval of the Agenda  
B. Approval of November 18, 2002 Minutes  

III.  Reports – INFORMATION 
A. Transit Agencies 
B. SCTA Report  
C. Other announcements/information 

IV. Section 5310 Program Application Process – Volunteers 
needed for Scoring Committee! - ACTION 

V. PCC Roster update – DISCUSSION 

VI. PCC Subcommittees – DISCUSSION 

VII. Adjournment of PCC Meeting - ACTION 
 
 

The next SCTA meeting is February 10, 2003 
The next PCC meeting is March 25, 2003 

 
For special accessibility needs please contact SCTA at least 10 days in advance of meeting. 

Please note change of 
scheduled date 



SONOMA COUNTY TRANSPORTATION AUTHORITY 
PCC/CAC Joint meeting 

 
MINUTES 

November 18, 2002 
 

ITEM 
I. Introductions and public comment on items not on the agenda 

a. A member of the public had complaints about paratransit service provided by MV 
Transportation under contract to Santa Rosa. He was referred to Bruce Eisert of 
Santa Rosa Transit. 

II. Consent Items 
a. Approval of minutes – the minutes were approved 
b. Approval of agenda – the Committee agreed to move Item IV before Item III 

III.  (Item IV) Review and Evaluation of Regional ADA Paratransit Eligibility Program – 
Presentation by Nelson/Nygaard Consulting Associates. Richard Weiner explained the 
process of studying ADA Paratransit Eligibility throughout the Bay Area. They can be 
reached at (415)284-1544 if there are additional comments. The process will end with 
a presentation to MTC, who will then make regional standards. 

IV. (Item III) Reports 
a. Sonoma County Transit – SCT has made the transition to use all of Volunteer 

Wheels capacity. Ridership has doubled, yet there have been zero denials.  
b. MTC report – the Elderly and Disabled are becoming a bigger factor in transit 

ridership and planning. The Elderly and Disabled Advisory Committee of MTC has 
developed a workplan. 

c. SCTA  - the first segment of HOV lanes are open on Highway 101 in the five miles 
south of Highway 12. There is construction remaining on this project. The 
remaining segments will be completed over the next 10 years. 

Remainder of PCC agenda is put over to next meeting so that the Joint Committees may 
meet. 

 
Chair Bob Anderson called the meeting to order. This was a joint meeting of the CAC and 
Paratransit Coordinating Committee (PCC) to discuss the 2002 Transit Forum. 
 
I. Introductions  
Introductions were made by the CAC and PCC members. 
 
II. 2002 Transit Forum 

 Janet Spilman noted that SCTA did not receive many comments from people concerning the 
forum so there were not many to include in the final report. 
 
May Huddleston said Joel Woodhull’s remarks at the forum were very interesting. She said she 
was unhappy that so many of the remarks were critical in nature however. 
 
Jim Caddick said there were a lot of incorrect statements made that went uncorrected, but it was 
more or less the only place for people to air their grievances. 
 
George Ellman said that if it were a public meeting, then there would be some people who come 
and lodge complaints. He said that in summarizing the comments made, that it was clear that 



more service is needed. The bottom line is that it always comes down to money that the providers 
don’t have. People will need to get on board when it comes time to pass a sales tax measure. 
Those measures need to be supported. 
 
Linda Branscomb agreed with Mr. Ellman and said it was important to get people’s feedback. We 
need to know their concerns. 
 
Ms. Huddleston said she didn’t think there were enough transit providers who attended the forum 
that were very high up in the ranks to hear the complaints being made. 
 
Ms. Spilman thanked the PCC and CAC members for all their help in setting up the forum. She 
asked what they thought worked and what didn’t (e.g., location, time of day, time of year). 
 
Mr. Ellman asked that the SCTA Board comment on the report. 
 
Dennis Battenberg said the report was being presented to the Board at their December meeting. 
 
Chair Anderson asked Jim Ryan, Petaluma Public Facilities and Services, and Bryan Albee, 
Sonoma County Transit, if they have a set of benchmarks for tracking things from year to year. 
 
Mr. Albee said their bus performance is tied mainly to paratransit. He had just given his first report 
to the PCC before the CAC joined the meeting. He said Sonoma County Transit is currently 
working on their budget for 2005. Both ridership and revenue has dropped for the first time in 13 
years. He said there is room for improvement on coordination, while there is no room for 
inefficiencies in the system. 
 
Chair Anderson said it was a good sign that there were few complaints regarding fixed route bus 
service. 
 
Mr. Albee said improvements were needed on Sunday service and late night service and that 
there would be incremental improvements as money permitted.  All the requests coming in now 
concerned paratransit bus service. It needs to be brought up to the same level of service as fixed 
route, however, to do that, money will have to come from fixed route service. 
 
Mr. Battenberg asked about having the transit forum on cable television next year. 
 
Ms. Spilman said that while the broadcasting was free, filming was not. 
 
Mr. Caddick thought that the change to an afternoon time from the previous year was a good 
thing. 
 
Mr. Battenberg said it might have been a little too late for people who worked. 
 
Mr. Albee said when revenue is down marketing costs go down. He said the transit operators do 
want to hear from the riders about what is bad, so they can fix it, and what is good, so they can 
capitalize on it. 
 
It was noted that there is a large 65+ population in Sonoma County and that group represents a 
large ridership base. Education on riding a bus is key. This applies to paratransit users and 
seniors. It’s more likely they would use it if they were familiar with how it works. 
 



Mr. Caddick said that programs like a free week should occur more often, not just once a year or 
on a one-time only basis. More frequent programs would encourage more ridership. 
 
Mr. Albee said another good location for the forum would be right across from the Santa Rosa 
transit mall. 
 
Mr. Caddick suggested having the next forum in the springtime, which would allow for longer 
daylight. Serving refreshments might also be good. 
 
Mr. Albee said that if it was held in the spring, then he could talk more about the immediate 
financial picture. 
 
Mr. Battenberg suggested advertising on the radio next time. 
 
Mr. Caddick thanked Janet Spilman for all her hard work and long hours, particularly getting it 
filmed and having hearing devices available. 
 
Chair Anderson asked that people be told about the final report being presented to the SCTA 
Board in December. 
 
III. Adjournment 
The meeting was adjourned at 5:20 p.m. 
 
Respectfully submitted, 
 
 
Angela Caruso 
Executive Assistant, SCTA 



 
 
 PARATRANSIT COORDINATING COMMITTEE 
 S T A F F     R E P O R T  

 
 
DATE: January 14, 2003 
TO:  Paratransit Coordinating Committee (PCC) 
FROM: Janet Spilman, Transportation Planner 
SUBJECT: Items IV, V, and VI 
 
ITEM IV – Section 5310 Program Application Process 
The Section 5310 program is a statewide competitive grant program to provide funds to 
purchase accessible vans and buses or other transportation related equipment to serve 
paratransit clients. Potential applicants have already received application forms and 
evaluation criteria.  
The PCC needs to appoint a subcommittee (of 3 or 4) to evaluate the applications. 
Possible applicants are not eligible to serve on the scoring committee.  
 
Attached is a schedule of the application process. 
 
Who will serve on the PCC Section 5310 Scoring subcommittee? 
 
ITEM V – PCC Roster update 
The roster is a list of members that will be periodically approved by the SCTA and is 
available to the public. Policy regarding membership information should be discussed. 
 
ITEM VI – PCC Subcommittees 
In addition to Item IV – and the establishment of the ad hoc subcommittee for grant  review there 
has been interest in establishing a subcommittee for a Community Education for the purpose of 
raising consciousness about paratransit and the challenges of the disabled. Should this 
subcommittee be formed?  Who will serve on the subcommittee? 



 



 



 



 



 



 


