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Raise parking fees 
Safe Routes to Schools 
Continue to invest in bike/ped pathways that connect
with schools, shopping, work and parks 
Support passenger and freight rail service 
Connect buses and train to Port Sonoma ferry service 4 

Windsor 

No World Café exercise took place during this session nor was a transportation improvements priority chart 
filled-out. Council members Fudge and Salmon were in attendance and engage staff in the discussion: 

1.	 Does not support Port Sonoma: 
a.	 Need to determine GHG profile of Port Sonoma 
b.	 Not city centered growth 
c.	 Should max out other options first 

2.	 Need to focus on land use as one of the main GHG reduction strategies. 
3.	 The County needs to accept that GHG reduction is as important as improving auto facilities. 
4.	 Need to find a way to put more bikes on buses. 
5.	 Should store buses overnight in Windsor in satellite garage/facilities. 

Sonoma 

No World Café exercise took place during this session. A focus group style conversation was con­
ducted instead- focused on the question: what get you to change your behavior: 

1.	 Higher prices above $6/gal. will begin to get people to rethink more of their trips. 
2.	 Seniors would like small electric vehicles for small town travel. 
3.	 Convenience is the #1 factor in getting people out of their cars and into transit. 
4.	 Decentralizing out patient medical services (and other types


of services) in small towns (like Sonoma).
 
5.	 Safe Routes to Schools. 
6.	 More, better, safer bike paths. 
7.	 Create incentives to telecommute: 

a.	 Financial 
b.	 Simple recognition would also work 

8.	 Remove on-street parking to facilitate bike and scooter use. 
9.	 Encourage people to cluster trips. 
10.	 Create volunteer driving groups. 
11.	 Sonoma needs bus service to San Francisco. 
12.	 Buses could be smaller to better utilize fuel on routes that has fewer riders. 
13.	 Buses providing weekend service need more on-board space for shopping bags. 
14.	 Need better information for transit based trip planning. 
15.	 Implement green marketing program. 
16.	 Increase subsidy for fully free bus service. 
17.	 Sonoma needs shuttle service to SMART. 
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Sebastopol 

World Café Summary: 

1. 	 Encourage trip journaling to help identify un-necessary trips. 

2. 	 Support car-share programs. 

3. 	 Increase and improve bus service: more routes, more fre­
quent headways, and better on-time performance.
 

4. 	 Support employee-based car-pooling and implement other TDM strategies. 

5. 	 Change zoning to “performance zoning” allow more mixed use 

and different types of uses in neighborhoods.
 

6. 	 Create disincentives to reducing driving 

7. 	 Create incentives to increase the use of alternative transportation modes. 

8. 	 Make the use of transportation alternatives sexy! 

9.	  Make the bus riding experience more dignified. 

10. 	 Improve road safety by encouraging/educating for driver behavior change. 

11. 	 Make wider shoulders on the roadways. 

12. 	 Create car-free days/zones supported by shuttle buses. 

13. 	 There is no mention of oil depletion and increasing energy costs in the 

PPT presentation. SCTA needs to start focusing on this issue.
 

14. 	 SCTA needs to explain how the older population will be benefit from invest
ment in bike/ped pathways. Seniors tend not to bike. 


15. 	 Need to implement intersection controls such as “protective-permissive” and roundabouts. 

16. 	 We need more bike paths, especially class 1 pathways. The goal for the 

SMART path should be to close all gaps and build ASAP.
 

17. 	 Should implement a neighborhood policy where only electric vehicles (especially for 

seniors) are allowed entry. Also, implement reduced speed limits in neighborhoods.
 

18. 	 Reduce the number of 4-way stop signs in the county. 

19. 	 Focus on youth during media campaigns to reduce VMT and GHG emissions. 

20. 	 Implement trolleys in and between local communities. 

­

Comment Card Comments: 

What is your vision for the future of mobility in Sonoma County? Frequency: 
Fewer cars and trucks… more rail 3 
Care share programs become the norm 
There are trolleys connecting our communities 
There is a highly efficient, integrated public transportation system 
Streets are safe for cyclists and seniors 
There are a mix of modes providing transit choices and equitable access 2 
Improved traffic flow on streets and roads 
SMART is up and running 
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What are the greatest issues of concern you have about Sonoma 
County’s transportation systems and infrastructure? Frequency:

Lack of bike facilities 
Too many stop signs 
Roads are unsafe for bicyclists 
Too many cars 
The current bus system does not provide a very effective alternative to driving 3 
Seniors who can’t drive are not considered in planning 
The lack of safety for walkers and bikers 2 
Our reliance on oil in a time of oil depletion 
Air pollution 
Inadequate public transit 
Traffic lights tying up traffic 

What opportunities do you see for improving Sonoma County’s 
transportation systems and infrastructure? Frequency:

Shorten bus headways to 10 minutes 
Car share programs 2 
Safe Routes to School 
Support electric vehicles 3 
Implement earlier HOV hours on Hwy. 101 
Improve Route 20 (go to SR first, then County Center, end at Coddingtown) 

How can SCTA help reduce green house gas emissions and 
vehicle miles traveled in Sonoma County? Frequency:

Reduce the number of stop signs in the county 
Maintain/increase funding for bus transit 
Reduce the cost of bus passes for the public 
Create car free zones/days 2 
Force car-pooling on car free days 
Support car sharing 
Implement an education program to retrain the public around reducing VMT 
Increase bike awareness for drivers and riders 
Better coordinated bus schedules and routes to increase ridership 
Work with Safe Routes to Schools and the school district to get more 
kids out of cars (parents and their own) during school trips 
Lower speed limits 
Replace signals with roundabouts 
Implement “protective-permissive” left turn lanes 
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Rohnert Park 

World Café Summary: 

1.	 Highway 101 is a barrier to efficient bike and pedes­
trian travel. We need more bike/ped overcrossings.
 

2.	 We need to create more incentives to stimulate transit use: 

a.	 Implement economic incentives for potential transit users 

b.	 Create incentives for employers to stimulate employee transit use: 

i. Provide lockers to their employees 

ii.	 Provide transit passes as an employee benefit 

3.	 Co-locate employment centers and public transit. 

4.	 We also need to increase convenience, frequency and reliability of 

transit and make using transit a more pleasant experience.
 

5.	 Improve the amenities on and around buses. 

6.	 Improve bus service: 

a.	 Provide free bus service 

b.	 Improve the transit mall 

c.	 Improve bus routes 

d.	 Increase frequency 

e.	 Put more bike rakes on buses 

f.	 Freeze transit cuts 

g.	 Multimodal passes 

7.	 Support casual car pools (hitch-hiking) by setting up registration and meeting places. 

8.	 Support Safe Routes to Schools. 

9.	 Implement intersection controls such as roundabouts and lower speed limits. 

Comment Card Comments: 
What is your vision for the future of mobility in Sonoma County? Frequency: 
Safer bike/pedestrian pathways are give high priority in transit planning and funding 4 
More frequent public transit 
Change people’s behaviors: decrease car use and increase transit use 3 
Fewer stop signs and signals 
SMART Train in the North Bay 4 
Integrated transportation systems in Sonoma County (Trains, buses, bikes, walkers) 
BART connection to SMART 
Driving should be expensive and transit should be inexpensive 
Implement a BART/Growth initiative that focuses growth on transit oriented development 
Employers implement incentives for employee transit use 2 
A transit network evolves with easy convenient transfer points 
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All transit stations have rail access 
Rail freight service 
Many pathways 
Interesting walkable communities 
Would like to see Sonoma County remain as rural as possible. Don’t 
add people, just add bike lanes and public transit options 

What are the greatest issues of concern you have about Sonoma 
County’s transportation systems and infrastructure? Frequency:

Limited access to public transportation 3 
Not enough shoulders and bike lanes 
Declining driver courtesy and driver safety 3 
Development is too auto centric 
Too difficult crossing Highway 101 by bike and walking… need 
bike/ped crossings along the corridor (every ½ mile) 
Not enough express bus service to San Francisco 
Need wider bike lanes 
Not enough funding for public transit 
Too much auto dependency and VMT 
Too little attention paid to declining petroleum supplies 
Through traffic is kept away from neighborhoods (except for the people who live their) 
The proposed Wilfred Interchange/Golf Course Drive punch through resulting in 
a thoroughfare through a residential area in Rohnert Park to proposed casino 
Over crowded streets and Highways (101) 

trans
What opportunities do you see for improving Sonoma County’s 

portation systems and infrastructure? Frequency:

Making bus timing more consistent 
Increase bus service and routes 
Stop putting transit dollars in sound walls 

 Class 1 bike paths along all creeks 
Acquire easements along vineyards and put in pathways 
Create incentives to stimulate biking and walking 
Create disincentives to reduce driving and parking (charge market rates for parking) 
SMART rails and trails 6 
SMART and TOD can begin to change travel patterns 
Safe Routes to Schools 
Improve East/West transit routes in Rohnert Park 
Transition seniors to transit before it is necessitated by health issues 
Increase the use of roundabouts on too fast roadways (e.g. residential areas on Golf Course Dr. 
Do a ferry terminal closer to Sonoma County that connects to BART 

How can SCTA help reduce green house gas emissions and 
vehicle miles traveled in Sonoma County? Frequency:
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Provide safe bike routes 2 
Improve public transit connections around train, bus, bike and walking 2 
Implement a strong public education program 3 
Implement roundabouts 
Reduce subsidies to car infrastructure (such as parking) 
The County installs class 1 bike paths everywhere (not just class 2 on shoulders) 
10% of all transportation funds should go to GHG reducing alternative transit modes 
Implement bike to school days 
Free bus days 2 
Reduce auto speeds on highways, streets and roads 
SCTA to actually develop a plan for complying with AB 32 
SCTA develop a plan for helping transition the public to 
getting by on 65% of current fuel supplies 
Create incentives to companies to stimulate employee transit, bike and carpool use 3 

Focus Groups and Interviews 

Following the public workshops in May/June, focus groups and individual inter­
views were conducted focusing on the following areas and are summarized below: 

• Business 

• Paratransit and seniors 

• Youth 

• Latino Community 

Sonoma County Alliance Focus Group 
Summary: 

1. 	 We should not be putting all of our eggs in one basket (e.g. Hwy.101): 

a. 	 There is too much emphasis on a “one corridor” policy- we need a 
second highway like Highways 280 and 101 in the South Bay 

b. 	 We also need to invest in alternative modes such as the SMART train 

c. 	 The North Bay transportation system needs to be interconnected like in Europe 

2. 	 Home to school trips offer a great opportunity to reduce GHG emissions. 

3. 	 SMART will have to integrate with multiple transit modes to be effective. 

4. 	 Bus schedules are too inconvenient to be of use to our professional workforce. 

5. 	 We need to educate people about the need to increase their use of transit. 

6. 	 We should implement HOT/usage/congestion based pricing 
(e.g. toll roads), especially in bottleneck areas. 

7. 	 We need to facilitate a shift in we think about transportation in Sonoma County: 

a. 	 Focus on education 

b. 	 Need to increase convenience 
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c.	 TDM 

i. Telecommuting 

ii.	 Car pooling 

iii.	 Transit 

iv.	 Flex work start times 

d.	 Provide persuasive leadership 

e.	 Shame people into change 

8.	 Create bike dispensers (card swipe rental bikes). 

9.	 Leverage economic incentives and/or disincentives. 

10.	 Co-locate business, commercial areas with transit hubs. 

11.	 Support car share businesses. 

Santa Rosa Chamber of Commerce Focus Group
Summary: 

1.	 Bus transit: 

a.	 We really don’t have a clear vision of what our bus system should be. 

b.	 Should bus service be structured around the needs of the transit dependent 
or should we be focusing service on the needs of business commuters? 

c.	 We need to have buses that are size specified to ridership levels. 

d.	 We need to improve the connectivity between home-work­
school trips and transportation choices. 

e.	 A lot of people live in rural Sonoma County. We need 

to shift bus service to serve these people.
 

2.	 Land use: 

a.	 High-density housing that is located away from employment centers does not 
work. We need to build housing and employment together, not just live work 

b.	 SCTA should stay out of land use planning: SCTA should be observant of 
land use planning and adapt strategies to existing land use patterns 

c.	 People love suburban living so future development should focus on small 
clusters of housing that does not have a high density feeling 

3.	 The bike paths seem mostly empty. Is this how we should be spending our money? 

4.	 The airport is currently an Enterprise Fund entity. We should make 

airport fudging more like bike/ped pathway investments.
 

5.	 VMT reduction is important, but ITS may get us where we need to go regard­
ing GHG reduction; we need to expand ITS to improve the flow of traffic. 

6.	 We need to focus GHG reduction efforts on education the public on 
the issue and the benefits of using alternative modes. 

Paratransit Advisory Committee Focus Group
Summary: 
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1.	 ITS should be a priority to keep traffic flowing. 

2.	 Eliminate left turn lanes on two lane roads. 

3.	 20% of Sonoma County has some sort of disability… in the future this may go up to 40%, 

so SCTA need to have a plan for dealing with the growth in paratransit demand.
 

4.	 Healthy older adults should be able to easily use the bus system…

and the bus system needs to be more attractive to seniors.
 

5.	 A lot of older people live beyond ¾ mile so SCTA needs to support the expan­
sion of ADA requirement to provide service at ¾ mile. We need to provide 

paratransit service above and beyond this framework.
 

Youth Focus Group 

Summary: 

1.	 Employers need to align the beginning and ending times for

work so people can car pool and use transit.
 

2.	 Someone needs to invent a TransQuest website that works like Mapquest where 

you put in your starting point and your destination, and you get a travel plan

for using public transit. You could also buy your transit passes on-line (print 
out a barcode) would eliminate the need to buy a translink pass. 

3. There need to be a very large scale effort to change the image associated with using public transit: 

a.	 From its only used by transit dependent people to its used by cool, caring progressive people 

b.	 Need to keep homeless people from loitering at bus stations 

c.	 Buses need a face lift to make them more attractive 

4.	 Bus service needs to improve significantly: 

a.	 Shorter headways 

b.	 Goes more places 

c.	 Reduce travel time to compete with car 

d.	 Need more bike secure storage at stations/stops 

e.	 More bike storage on buses 

5.	 Bike travel: 

a.	 Build public showers as a part of bike facilities at transit stations 

6.	 Reducing school related GHG emissions: 

a.	 4 day school weeks (10 hour days) 

b.	 Create safe paths to school so students can ride bikes 

c.	 SCTA subsidize school owned bikes for schools to check out to stu­
dents for the year (auto shop can maintain)
 

d.	 Change the laws prohibiting car pooling for teen drivers 

7.	 Create toll roads. 

8.	 Employ social networking to increase public transit use (friends don’t let 

friends drive their car when they can ride, walk or take transit).
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9.	 Build wind turbines along the Hwy. 101 to generate electricity when cars go buy. 

Latino Community Interviews 

Summary: 

1.	 25% of all Santa Rosa City Bus riders are from Roseland. 

2.	 Bus routes are too long and as a result it takes too long to get to one’s destination. 

3.	 We need more direct bus service that runs on a grid not the loops that we currently have. 

4.	 We need maps of routes and schedules at all bus stops. 

5.	 Bus service schedules need to take in to account and that lower income peoples
have different schedules that more affluent middle class people. Bus service needs 
to extend into late evening hours to accommodate lower income jobs. 

6.	 Bus stops are not perceived to be safe for people to stand by as they wait for the bus. 

7.	 There need to be an effort to educate Hispanic men on how to ride 

bikes safely (e.g. wear a helmet and use light at night).
 

8.	 There needs to be more traffic calming in neighborhoods (especially those without sidewalks). 

9.	 We need more sidewalks. 

10.	 The Latino Community is not very aware of the need to reduce GHG emissions. There 
needs to be an effort to educate Latinos about the need for this and ways to do it. 

11.	 Subsidize Safe Routes to Schools. 


